
UPS Monitoring Software

Muser series software is another versatile monitoring and

controlling software for wider range of 3-phase and 1-

phase UPS. Currently 3 versions (Muser1000, 3000, and

4000) are available in the market that caters for the need

from small to big UPS.

Muser1000 is mainly for the small UPS like PowerHub

Emerge and Elite series UPS (Single phase 6-10kVA).

Muser3000 can be used with Hi Power series UPS (Three

Phase 10-200kVA). While Muser4000 is mainly used for

all the high power tower and modular UPS like PowerHub

Classic, Supreme, Prestige series UPS (Three phase 10-

200kVA).

With serial communication as the main method of

communication, the supported OS are Microsoft Windows

98/2000/NT/Me/XP. Main features of Muser:

 Display real UPS Status in analog diagram display and

in Chinese and English

 Set UPS rating parameter, turn on/off UPS and enable

the battery self-testing

 Support both LCD and monitor card

 Showcase event files and records of UPS real data ,

export all events or data log

 Monitor remote UPS with the use of Modem

UPSilon 2000 is a monitoring and controlling software for smaller UPS

that comes with RS232 connection. The software enables the display of

real UPS status in analog diagram. It can also monitor remote UPS at the

present of intranet/internet. Combined with ClientMate, UPSilon 2000

could become a server software, and let ClientMate get UPS status from

UPSilon 2000 directly. User will not observe long distance limitation and

it brings about efficiency. In case of power failure, this software enables

automatic files saving, system shutdown and also email/pager

notification. User will no longer have problems with the system and data

on system power failure.

The strong features of UPSilon 2000 and ClientMate will become the best solution for your UPS. OS supported include 

Novell Netware 3X, 4X, 5X, Window 9x/NT/2000/Vista. It mainly works together with smaller rating UPS like PowerHub 

Sentry, Rapid, Robust, Prime series UPS.

Software



SNMP (NetAgent)

NetAgent is the latest generation SNMP (Simple Network Management Protocol) monitoring product. It
integrates multi-network communication protocols to enable a comprehensive, easy-to-understand and
secure monitoring and management for UPS and other equipment via the internet.

Not only could it remote control the UPS and get the current status of it, the NetAgent 3Ports series also
could provide other functions like connect to Modem or GSM Modem to make the monitoring possible
when there is no permanent connection to Internet and send SMS notification . The 3Ports could also
been used to connect to ‘NetFeeler II’, to get the temperature, humidity and water conditions. Getting the
condition of smoke detector, gas detector, door and window detector are also possible in a breeze.

NetAgent provides a simple and easy installation procedure. CD provides along with NetAgent offers
several softwares to allow the user to configure IP address, enable central monitoring and multi
shutdown on different operating systems. Other advance configurations could be accomplished in the
web browser.

SNMP Card

Standard Network Diagram



BX506 (NetAgent 9)

Internal type, for big UPS

Internal type, for small UPS

Product Highlights:

• Comprehensive UPS management with 

flexible configuration via Web Browser, NMS, 

Telnet or SNMP

• Support advance encryption: HTTPS, SSL, 

SSH, SNMPv3

• Centralized authentication by Radius

• Support ‘environment monitoring’ with 

temperature, humidity water presence, 

smoke and door/window sensor

• Support USB Wifi 802.11b/g, USB flash disk, 

USB HDD, compatible USB camera

• Support UPS MIB, RFC1628, PPC MIB

• Support GPRS modem

• Multi-language user interface

• Real-time UPS monitoring

• Schedule periodic UPS self-test

• Record event / data log

• Graceful multi-server shutdown

• Battery test log

DP522 (NetAgent Mini)

External type, for all range of UPS

SNMP Card
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